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State Network Name Year Month
North Carolina NCServes-Central Carolina 2018 October

Network Service Areas

Network Indicators

#2% Number of Providers 88
- Fgy
Unique Clients Served 100
T Total Requests 140
i
_____ Closed Request 182
Resolved 73%
\ : Unable to Contact Client 19%
g %0
0 South Unresolved 8%
Average Days from CC Referral
5 . 45
i to Provider Acceptance
"“\ Median Days of Overall Service
. 291
Y Episode

Service Requests by Type Service Request by Source

Housing & Shelter | I o0

60.00%
Employment I : 0% E——
Benefits Navigation N NRREEEEE 27
Legal N 0%
Utilities [ N AN 6%
Mental/Behavioral Health | N I 4% 40%
Individual & Family Supp.. NGB 4% 3071%
Food Assistance [ 3% -
Income Support I 3%
Clothing & Household Go.. Il 1% 20%
Education |l 1%
Wellness Il 1% 9.29%
Money Management Il 1% . -
Physical Health ll 1% 0%
Transportation W 1% Call/Walk-In  Network Provider ~ Web Form
Provider Engagement
Network Name Year Month
NCServes-Central Carolina 2018 October
Providers Makin Providers Receivin
Provider Referrals 14% 9 26% 9
Referrals Referrals
Leaderboard
Wake County Veterans Services Office Volunteers of America of the Carolinas
Cumberland County Schools 6 Wake County Veterans Services Office 14
Cardinal Innovations Healthcare 4 The Military Spouse Corporate Career Network (MSCCN) 9
Harnett County Veterans Office 3 Goodwill of Northwest North Carolina - Central Carolina 7
USO of NC Pathfinder Program 3

Legal Aid of NC, Inc. 7



