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State Network Name Year Month
North Carolina NCServes-Metrolina 2018 February
Network Service Areas Network Indicators
Number of Providers 63
Unique Clients Served 186
Total Requests 336
[ —— Closed Requests 271
Successful Outcome 64%

Average Days from CC Referral

to Provider Acceptance 11
¢ Median Days of Overall Service
: : 149
N Episode
Service Requests by Type Service Request by Source
Employment 43% 50%
Housing & Shelter | I NENEEEEE o
Social Enrichment | N RS 6% 40%
Benefits [ 4%
Legal [N 4% 30%
Money Management I 4%
Health [ 3% 20%
utilities I 3%
Education [l 2% 10%
Food Assistance ] 1%
Sports & Recreation l 1% 0% EE—
Transportation l 1% Call/Walk-In  Network Provider =~ Web Form
Provider Engagement
Network Name Year Month
NCServes-Metrolina 2018 February

Leaderboard
Total Referrals Made Provider Referrals

Veterans Bridge Home 54

Mecklenburg County Veteran Services 33 13% Providers Making Referrals
Asheville Buncombe Community Christian Ministry 16

Central Piedmont Community College 3 37% Providers Receiving Referrals

Community Link 3



